Corporate Address: Cancellation Address:

Communiqué Kaleidoscope, Inc. ATTN: Cancellations
7349 N. Via Paseo del Sur, Suite 515-77 P.O. Box 6163
Scottsdale, AZ 85258 Scottsdale, AZ 85261-6163

Account Cancellation Form
Please use this form to cancel your account with Communiqué Kaleidoscope, Inc.
and CommkKal Hosting Solutions. Your account will be removed from the server, and final
billing will be computed, on the date that we receive your signed cancellation.
This form must be faxed or returned to us via postal mail or courier.

Customer Information Account Information

Customer Name Domain Name

Address Account Number

AddressLine2 Primary FTP Account Login

City State Zip Primary FTP Account Password

Primary Contact Person This form must be FAXED back to
888-307-7807 or +1 480-998-1943 if

Secondary Contact Person you are outside of the U.S.A. Or you
can mail it to the Cancellation

Telephone Number Address at the top of this form. We
recommend sending forms via

E-mail Address certified (return receipt) mail.

Cancellation

| hereby request that Communiqué Kaleidoscope, Inc. cancel my web site hosting account for the domain name and
account number listed above.

| agree that | am obligated to pay for my account up to the date on which CommKal Hosting Solutions receives this
form, unless this form is received within the first 30 days from the date | originally signed up for my account. If |
currently owe CommKal Hosting Solutions any funds in compensation for hosting my account to this date, | will
receive and agree to immediately pay afinal invoice, which shall be pro-rated to the date of cancellation. In order to
avoid a $20 collection fee, this final invoice must be paid within 30 days of account removal.

If | have paid for time beyond the date of cancellation, | understand that Communiqué Kaleidoscope, Inc. will
refund the unused portion of that pre-payment. If | paid using a credit card, Communiqué Kaleidoscope, Inc. will
refund the unused balance to the same credit card that | have provided for the account. If | paid by check or money
order, Communiqué Kaleidoscope, Inc. will issue arefund check and send it via normal U.S. mail. Refunds will be
made within 15 days of the date of cancellation.

| understand that by requesting this cancellation, | am authorizing Communiqué Kaleidoscope, Inc. and CommKal
Hosting Solutions to remove all files and folders that are contained within my web site account on their servers. This
removal includes all web files, ftp files, cgi scripts, and e-mail mailboxes and the messages contained therein. |
understand that | should download all such files to my own local computer before submitting this cancellation, or
else those files may be lost. | understand that once ComKal Hosting Solutions has removed the files from their
servers they cannot be recovered or retrieved.

Signature of Account Owner Date



